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Release Notes for the Transporter Suite of Tools

Welcome to the release notes for the Microsoft Transporter Suite of Tools. This document contains the following sections:


Product Description


System Requirements


What's New


Upgrade from an earlier version of the Transporter Suite


Known Issues


Transporter Suite for Internet Mail Known Issues


Transporter Suite for Lotus Domino Known Issues


Privacy and Security Notice

Product Description

This section contains brief descriptions of the tools included in the Microsoft Transporter Suite.

Transporter Suite for Lotus Domino

The Microsoft® Transporter Suite for Lotus Domino is used for coexistence between Lotus Domino and Active Directory® with Exchange Server 2007, and migration from Lotus Domino to Active Directory, Exchange Server 2007 and Windows SharePoint Server 3.0. It includes the following features:


Directory Connector: Synchronizes users, groups, and Domino mail-in database information between the Windows Active Directory and the Lotus Domino Directory.


Free/Busy Connector: Used in the coexistence phase to enable Lotus Notes and Microsoft Office Outlook® users to perform free/busy queries against both Lotus Domino and Microsoft Exchange Server 2007 servers when scheduling meetings.


Directory Migration: Creates or merges Active Directory accounts for Domino user objects.


Group Migration: Creates or merges Active Directory groups for Domino group objects.


Mailbox Migration: Migrates information from Domino Mail databases to Exchange Server 2007 mailboxes.


PAB and Archive Migration: Migrates information from PAB (Personal Address Book) and Personal Archive databases to Exchange Server 2007 mailboxes.


Application Migration: Migrates information from Domino applications to Windows SharePoint Services 3.0 and Office SharePoint Server 2007.

Transporter Suite for Internet Mail

The Microsoft Transporter Suite for Internet Mail is a collection of tools used to migrate POP or IMAP mailboxes to Microsoft Exchange Server mailboxes. It includes the following features: 


The ability to migrate mail items, attachments, rich content, calendar items, and folders, and to preserve status information such as read or unread


Support for the remigration of migrated content


Migration of selected mail items based on date filters


The Transporter Management Console, which is a Microsoft Management Console snap-in that is similar to the Exchange Management Console.

System Requirements

To use the Transporter Suite of Tools, you must be running one of the following supported operating systems:


The 32-bit or 64-bit edition of the Windows XP® operating system, with the latest updates


The 32-bit or 64-bit edition of the Windows Vista®  operating system, with the latest updates


The 32-bit or 64-bit editions of the Windows Server® 2003 operating system, with the latest updates


The 32-bit or 64-bit editions of the Windows Server® 2008 operating system, with the latest updates

Software Installation Prerequisites

The following prerequisites are required before you can install the Microsoft Transporter Suite of Tools:


Microsoft .Net Framework 2.0.


Microsoft Management Console (MMC) 3.0. To download MMC, see the following:


Microsoft Management Console 3.0 for Windows Server 2003

Microsoft Management Console 3.0 for Windows XP

 Microsoft Windows PowerShell 1.0. To download Windows PowerShell, see Windows PowerShell 1.0. 


 Microsoft Exchange Server 2007 Service Pack 1 (SP1) and the Exchange 2007 SP1 Administration Tools, if you are migrating to Exchange. To download Exchange 2007 SP1, see Exchange Server 2007 Service Pack 1. Use the custom installation option to install the Exchange Server 2007 Management Tools. 

Lotus Domino Migration/Coexistence Prerequisites

The following items are required for Lotus Domino migration/coexistence:


Microsoft Exchange Server MAPI Client and Collaboration Data Objects 1.2.1 for using the Free/Busy Connector 


Lotus Notes 6.x or 7.x on the server or workstation(s) where the Transporter Suite of Tools is installed
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Note: 

Windows Vista supports Lotus Notes 7.X. and later versions of Lotus Notes.


Lotus Domino 6.x, 7.x, or 8.x for interoperability


Lotus Domino 5.x, 6.x, 7.x, or 8.x for migration

Directory Connector Prerequisites

The following items are required for the directory connector, in addition to the software installation prerequisites:


You must install the Transporter Suite of Tools on the computer that is running Exchange 2007 that has the Hub Transport server role, the Mailbox server role, or both installed.


An Exchange 2007 Mailbox server role must be present in the topology.


The Domino server that you are connecting to must be running Lotus Domino 6.x, 7.x, or 8.x for coexistence.

Free/Busy Connector Prerequisites

The following items are required for the Free/Busy Connector, in addition to the software installation prerequisites:


You must install the Transporter Suite of Tool on the Hub Transport server, the Mailbox server, or both.


 An Exchange MAPI client must be present on the server. 


Free/busy lookups do not work against Lotus Domino servers that are started as an application. To resolve this issue, start the Lotus Domino server as a Windows Service.


 If a Free/Busy public folder does not exist, you may receive the following error message: "Cannot find Exchange Server error when trying to create new Free/Busy Connector." This error prevents the Free/Busy Connector from being created. Create a Free/Busy public folder before you create the Free/Busy Connector. 


The Transporter Suite for Lotus Domino communicates with the Exchange Server that performs the Client Access server role. If the Exchange Server that hosts the Client Access server role also hosts the Mailbox server role, the Free Busy Connector for Lotus Domino will not work until secure sockets layer (SSL) is disabled on the /Public virtual directory of the server hosting both roles.  Use the following procedure to disable Publicvdir SSL.
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To disable Publicvdir SSL

1.
 Right-click My Computer, select Manage, and then click Internet Information Services (IIS) Manager. 

2.
 Navigate to Web Sites/Default Web Site/Public, and then open the Properties dialog box. 

3.
 Click the Directory Security tab, and then click Secure Communications Edit. 

4.
 Clear the Require secure channel (SSL) option, and then click OK. 

5.
 Restart IIS by typing iisreset at the command prompt for this change to take effect. 


The Domino server that you are connecting to must be running Lotus Domino 6.x, 7.x, or 8x for coexistence.

User Migration Prerequisites

The following items are required for user migration, in addition to the software installation prerequisites:


The Exchange Management Console must be installed on the server that you install the Transporter Suite of Tools on.


The Domino server that you are connecting to must be running Lotus Domino 6.x, 7.x, or 8.x for coexistence.

Mail Migration Prerequisites

The following items are required for mail migration, in addition to the software installation prerequisites:


The Exchange Management Console must be installed on the computer that you are installing the Transporter Suite of Tools on.


 If you are installing the Transporter Suite of Tools into an organization that contains Exchange servers, those servers must meet the following requirements: 


They must be running Exchange 2007 Service Pack 1 (SP1).


If you are migrating content (directory, mailboxes, or applications), the Domino server that you are connecting to must be running Lotus Domino 5.x, 6.x, 7.x, or 8.x for migration.


Before you migrate mail, you must have permissions to migrate mailboxes. . For more information about permissions, refer to the Exchange Server Permissions topic in the Transporter Suite for Internet Mail Help file.

Application Migration Prerequisites

The following items are required for application migration, in addition to the software installation prerequisites:


 The Transporter Suite of Tools must run on the destination computer that is running  Microsoft Windows SharePoint Services 3.0 technology or  Microsoft Office SharePoint Server in order to perform application migrations.  


If you are migrating content (directory, mailboxes, or applications), the Domino server that you are connecting to must be running Lotus Domino 5.x, 6.x, 7.x, or 8.x for migration.

Group Migration Prerequisites

The following item is required for group migration, in addition to the software installation prerequisites:


If you are migrating content (directory, mailboxes, or applications), the Domino server that you are connecting to must be running Lotus Domino 5.x, 6.x, 7.x, or 8.x for migration.

Notes Mail Archive Migration Prerequisites

The following item is required for Notes mail archive migration, in addition to the software installation prerequisites:


If you are migrating content (directory, mailboxes, or applications), the Domino server that you are connecting to must be running Lotus Domino 5.x, 6.x, 7.x, or 8.x for migration.

Notes Personal Address Book Migration Prerequisites

The following item is required for Personal Address Book Migration, in addition to the software installation prerequisites:


If you are migrating content (directory, mailboxes, or applications), the Domino server that you are connecting to must be running Lotus Domino 5.x, 6.x, 7.x, or 8.x for migration.

What's New

This section highlights the major updates to the Transporter Suite and lists additional improvements.

Updates to Microsoft Transporter Suite for Internet Mail

The February 2009 release includes the following major updates to the Transporter Suite for Internet Mail: 


Multi-Threading of POP/IMAP migrations: The POP/IMAP Migration tool now fully supports multi-threading which greatly increases its performance when extracting content from an IMAP server.


Support for Windows 2008: The transporter suite now supports running on and against Windows 2008 servers.

In addition to these major updates, several fixes were implemented to resolve issues found in the tools. The following table lists the fixes and new features included in each release of the Microsoft Transporter Suite for Internet Mail.

Release month/year
Updates

 February 2009

Added support for multi-threading of POP/IMAP migrations.


Improved stability of the POP/IMAP migration tool.


Improved support for different POP/IMAP Administrator authentication models (support for proxy authentication).


Improved support for IMAP forward/reply flags.


Added support for additional POP/IMAP servers.

June 2008

Improved handling of in-line images in migrated messages.


Improved handling of unread messages in migrations from University of Washington IMAP server implementations.


Fixed an issue whereby attachments could get misnamed.


General enhancements for the Transporter user interface. 

February 2008

Fixed an issue that caused some messages to be migrated to incorrect target mailboxes during a migration of multiple users.    


Better handling of mail migration for messages with Blind Carbon Copy (Bcc) recipients


Improved MIME type handling during mail migrations

Updates to Microsoft Transporter Suite for Lotus Domino

The February 2009 release includes the following major updates to the Transporter Suite for Lotus Domino:


Added support for Windows 2008: The Transporter Suite now supports running on and against Windows 2008 servers.


Added support for Lotus Notes R8.x:  The Transporter Suite now supports migration from, and coexistence with, Lotus Notes R8.x.


Removed the Application Reporting: The Application Reporting tools were removed from the migration console.

In addition to these major updates, several fixes were implemented to resolve issues found in the tools. The following table lists the fixes and new features included in each release of the Microsoft Transporter Suite for Lotus Domino. 

Release month/year
Updates

February 2009

Removed the Transporter Application Analysis node


Added support for Windows Server 2008 and Domino R8


Improved migration of recurring meetings and updated recurring meetings


Improved stability of Free/Busy service


Improved support for multidomain Active Directory topologies


Improved support for moving Domino Groups


Improved support for moving anniversaries

June 2008

Improved migration of meeting messages from Lotus Notes


Fixed an issue whereby user attributes for contacts in Active Directory may be lost after contacts are migrated from Lotus Notes


Better handling of proxy addresses to avoid spurious duplicate address warnings

February 2008

Improved interoperability with Microsoft Identity Lifecycle Manager

January 2008

Improved support in the Console for large organizations


Enhanced troubleshooting through tracing, improved logging, and capturing of items that do not migrate


Improved application migration by preserving created/modified identities


Enhanced security of the Free/Busy Connector


Improved support for re-migration of groups


Improved support for migration of penciled-in, private, and recurring meetings


Improved support for read/unread status in mail migration

November 2007

Better error handling in Domino provider


Better property mapping for contact migration


Better handling for malformed recurring meetings


Better error messages for Exchange Web Services injection failures

September 2007

Group migration


PAB migration


Archive migration


GUI for all of the above


2-step migration


Item-level error handling

June 2007

Better handling of globalized content


Better handling of time zones


Better error handling

May 2007

Improved support for embedded images


Improved support for converting MailUsers to Mailbox Users


Improved error messages


Added support for foreign characters in MIME streams

April 2007

Improvements to Multidomain Support 


SMAP support for TeamRooms and TeamActions


Fixed “From” field lost from client view for MIME messages


Better defaulting behavior for directory database


Better recurring meeting handling


Better support for detecting Mail-Enabled applications


Users no longer get reminders for every meeting in their calendar that was scheduled before the migration

Upgrade from an Earlier Version of the Transporter Suite

If you have installed an earlier version of the Transporter Suite, follow these steps to preserve your mapping tables when upgrading to the latest version:
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To upgrade from an earlier version

1.
Stop the Microsoft Exchange Directory Connector Service for Lotus Domino, and then set the Startup Type to Manual.

2.
Stop the Microsoft Exchange Free/Busy Connector for Lotus Domino, and then set the Startup Type to Manual.

3.
Navigate to the folder where the Transporter Suite is installed. The default location is C:\Program Files\Microsoft Transporter Tools.

4.
Make backup copies of all the files in the C:\Program Files\Microsoft Transporter Tools\Config\Connector folder.

5.
Uninstall the earlier version of the Transporter Suite, and then install the new version.

6.
Copy the files that you previously backed up into the C:\Program Files\Microsoft Transporter Tools\Config\Connector folder and overwrite the new files.

7.
Start the Microsoft Exchange Directory Connector Service for Lotus Domino, and then set the Startup Type to Automatic.

8.
Start the Microsoft Exchange Free/Busy Connector for Lotus Domino, and then set the Startup Type to Automatic.

Known Issues

The following issues are common to both the Microsoft Transporter Suite for Internet Mail and the Microsoft Transporter Suite for Lotus Domino.

Setup

If you want to uninstall and reinstall the Transporter Suite of Tools with the same configuration information, back up the configuration files in the \Microsoft Transporter\Microsoft Transporter Tools\Config folder before you uninstall the suite.

.NET Framework 2.0 SP1

You must make sure that your servers are running .NET Framework 2.0 SP1. If you do not install SP1, you may see memory exceptions in the Client Access Server log when you try to migrate from IMAP to Exchange, and messages larger than 20 MB may not be successfully migrated. To download.NET Framework 2.0 SP1, see Microsoft .NET Framework 2.0 Service Pack 1 (x86). 

Mailbox Migration

When you use the Transporter Migration Console to migrate users, you should not migrate more than 1,000 users at a time. If you try to migrate more than 1,000 users, you will receive a warning message.

Transporter Suite for Internet Mail Known Issues

For information about known issues in the Transporter Suite for Internet Mail, see the topic "Troubleshooting the Microsoft Transporter Suite for Internet Mail" in the Transporter Suite for Internet Mail Help file.

Transporter Suite for Lotus Domino Known Issues

For information about the known issues in the Transporter Suite for Lotus Domino, see the topic "Troubleshooting Transporter" in the Transporter Suite for Lotus Domino Help file.

Additional issues in this release of the Transporter Suite for Lotus Domino that might affect setup are described in the following sections:


SMTP Mail Routing


Mailbox Migration


Application Migration


Group Migration


Notes Mail Archive Migration


Filtering


Unable to Migrate Users or Groups that contain a quotation mark (“) in the Domino Full Name

SMTP Mail Routing

 Lotus Domino 5 is not supported for SMTP mail routing because it does not support native MIME or iCal. Implement mail routing between Lotus Domino 5 and Exchange 2007 by using the Microsoft Exchange Server 2003 Connector for Lotus Notes on a computer that is running Microsoft Exchange Server 2003. 

Mailbox Migration

Read/Unread marks only migrate if the Notes user ID file on the computer that is performing the migration has Manager access control list (ACL) rights to the user's mail database.

Application Migration

The following are known issues that are associated with application migration:


When items that have embedded images are migrated, the embedded items do not appear in Windows SharePoint Services.


By default, last-accessed information is disabled in Lotus Notes applications by default. If this value is not enabled, the Transporter Suite for Lotus Domino cannot accurately report this information.


Document links are converted to URLs during migration. To access the linked document, the HTTP task must be loaded on the Lotus Domino server that hosts the application that contains the linked document.


A Windows PowerShell warning may appear when the Transporter Management Shell starts, or when you run the report scripts from the Microsoft Transporter Tools GUI. The warning “……Windows PowerShell snap-in Microsoft.Exchange.Management.PowerShell.Admin is not installed on this machine…” is returned on computers that do not have the Exchange Management Console installed. You can safely ignore this warning.


 If the –Verbose parameter is used with the Get-DominoApplication cmdlet, the message “Mapping Content Type Template XML file,…\MappingContentTemplate.xml is not found” is returned. This information is inaccurate, and you can safely ignore it. 

Group Migration

The group migration process may not migrate nested groups. If this happens, you can resolve the issue by remigrating groups by using a PrimaryDirectory value of "Source."

Notes Mail Archive Migration

Read/Unread marks only migrate if the Notes user ID file on the computer that is performing the migration has Manager access control list (ACL) rights to the user's mail database.

Filtering

Filtering does not work if the name contains a single quotation mark.

Unable to Migrate Users or Groups that Contain a Quotation Mark in the Domino Full Name

If the first entry in the Full Name entry of a user or group contains a quotation mark, the migration of that object by using the Microsoft Transporter Suite Management Console will fail. To resolve this issue, change the entry in the names.nsf file or migrate the object by using Windows PowerShell commands.

Privacy and Security Notice

The Transporter Migration Tool enables administrators to input a comma-separated value (CSV) file that contains end-user account information. This information is stored separately by the tool and is processed when users are migrated to a Microsoft Exchange Server 2007 environment.

Specific Features that Affect Privacy

The following features of the Transporter Migration Tool may affect privacy:


Information transfer   The migration tool does not transmit any information to Microsoft. 


Password visibility   End-user passwords that are imported into the migration tool are not obfuscated and are visible within the program. 


Software-generated file   The migration tool stores your end-user account information, potentially including passwords, in a file that is not encrypted, in your Application Data folder. This file will not be removed automatically or when the migration tool is uninstalled. We recommend that you manually remove account entries after a migration as a security precaution. You can do this by deleting the CSV file and then either deleting the entry from the migration console or deleting the software-generated file. 

Delete Files that May Affect Privacy
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To delete the files

1.
Close the Transporter Migration Tool.

2.
Locate your CSV file and the software-generated file, InternetMailbox.tbin. The software-generated file is most likely found in the following location on your computer:

%userprofile%\Local Settings\Application Data\Microsoft\Transporter\Config\

3.
Permanently delete the files.
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Note: 

You can also remove data from the software-generated file by deleting information within the migration tool. This does not change information in the .csv file.

For more information about privacy and security in Exchange Server products, see the Exchange Server documentation.


